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This training is in accordance with all applicable rules and regulations of the Deficit
Reduction Act (DRA) of 2005 and OMIG's Corporate Compliance laws.

Codes of Conduct/Ethics

Board of Director, employees, contracted employees, and temporary employees (all referred to in this document as
employees) should not conduct business that is not in the full spirit of honest and ethical behavior, nor should an employee
cause another employee, or non-employee, to act or behave in such a manner, either through inducement, suggestion, or
coercion. Each employee is expected to report dishonest activities by other employees to their superior. Failure to report
such activities is considered a violation of the Codes of Ethics. Knowingly submitting false information is also considered a
violation of the Codes of Ethics. Initiating or encouraging reprisal action against an employee or other person who, in good
faith, reports known or suspected Codes of Ethics violations are prohibited.

It is the responsibility of all employees to refrain from and report: improper or fraudulent billing for health care services,
submitting false paperwork and any type of fraud and abuse as stated in the Corporate Compliance training.

Corporate Compliance Guidelines

Policy Statement: It is the policy of Hamapsik Managed Care, to comply with all applicable Federal, State and local laws
and regulations and to conduct all business in accordance with uncompromising ethical standards. Integrity and trust are
essential to the mission of serving our individuals. Adherence to such standards will not be traded or compromised for
financial, professional or other business objectives.

To ensure such, Hamaspik Choice Board of Directors have established a Compliance Program and identified a Corporate
Compliance Officer as a channel of communication to receive and direct compliance issues to appropriate resources for
investigation and resolution, and a final internal resource with which concerned parties shall communicate.

The Compliance Program operates as follows:

1. Employees must attend initial agency training upon hire, as well as annual agency refresher training.

2. The board appointed a Corporate Compliance Officer.

3. It is the employees’ responsibility to report observed or suspected fraud, improper or fraudulent billing for health
care services, abuse or other improper activity relating to the operation of Hamaspik Choice.

e “"Fraud" means any type of intentional deception or misrepresentation made by a person with the knowledge
that the deception could result in some unauthorized benefit to himself/herself or Hamaspik Choice or any other
person.

e “Abuse" means practices that are inconsistent with sound fiscal, business or medical practices and result in an
unnecessary cost to the State or Federal government or Hamaspik Choice.

4. Employees are responsible for familiarizing themselves with the agency's comprehensive Corporate Compliance and

DRA policy & procedures which is available for their review in the agency’s Human Resources office.

5. A whistle-blower, who files a report, in good faith, may not be subject to retaliation or intimidation in any form.

Retaliation includes termination, suspension, demotion, failing to consider for promotion, reduction in
compensation, etc. Retaliation or intimidation is also prohibited against an employee for refusing to carry out any
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activity that is the subject of a report made under this policy in good faith. No employee may threaten to retaliate
against another employee for filing a report.

6. Employees can report observed or suspected fraud anonymously via email. Anonymous e-mails can be sent
to corporatecompliance@hamaspikchoice.org, Suggestion box (located towards the back of the common
office area) or by calling the hotline at 845-503-0592.

Attestation:

| pledge to conduct myself professionally, with truth, accuracy, fairness and responsibility, and to adhere to the Codes of
Ethics of Hamaspik Choice. My signature certifies that the DRA Corporate Compliance Policies were provided to me and that
| received the corporate compliance training and | read and understand the compliance guidelines.

Employee’s Name

Employee’s Signature

Date
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